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⌠ᾂ  

άχЖϺвЮрЕτṜ∏ήϦοΜϥ  ˢURL χϱрЌ˔КАЕ Web ЂϱЕτḩβϥ ϬḯϚˣ ψʺ σΰτ

 βϥάρΥΚϤϘβʻ Ṝ∏ήϦοΜσΜ ›ʺάχЊТЕϳϴϯΣϢόḩ βϥЖϺвЮрЕπ► ΰοΜϥᵓּזʺ

ʺ ʺЖЮϱр ʺ ◓Ю˔и ϯЖйІʺкЁʺ ʺ ʺ Ⱨσςχ ψᴯἋχϜχπβʻם∕βϥ ρψԁ

ḩἰΚϤϘδϭʻΣẁ έꜛ χ τΣΜοʺ ήϦϥβϓοχ ⌠ᾂḩ ṛτ μθέ► ϬḻΜϘβʻЫϱϼк

ЊТЕψʺάχЖϺвЮрЕτṜ∏ήϦοΜϥ τḩΰʺ Ẩʺ Ẩ ʺ ʺ ⌠ᾂʺϘθψζχ χ ∞▀ᾂϬ

βϥ ›ΥΚϤϘβʻ ЫϱϼкЊТЕχжϱЈрІἸ τ ꜘχṛ χσΜᾢϤʺάχЖϺвЮрЕψάϦϣχ Ẩʺ

ʺ ⌠ᾂʺϘθψζχ χ ∞▀ᾂτḩβϥᾂ ϬΣẁ τẨ βϥϜχπψΚϤϘδϭʻ  
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 1  ψαϛτˢ Ⱳḧʿ5 ˣ 

1.1 Microsoft Dynamics CRM Online  χᵵ  

ψʺExcel Τϣ Dynamics CRM Online  τ Ḛ ϞӛὯḚ Ϭӱ“ήϦϥḼỘ ΥʺβΩτ

Dynamics CRM Online τϢϥ֫ Ϭ◐ϛοΜθιΨθϛχ Ϭᵔ ΰθг˔Ѓ˔ϹϱЖπβʻᶆ ψ

ΰοΣϤʺˮ  1  ψαϛτ˯Ϭ ᵔήϦθῇψʺςχ Τϣ ︣ήϦοϜϢΜϢΞτ  ήϦοΜϘ

βʻ ⱳϢϤ ΥṜ∏ήϦοΜϥ Ϭ ϭπέ╥ ΨιήΜʻ 

 

Microsoft Dyna mics CRM Online  ρψʺְỘʺЂ˔РІʺЫ˔ϾГϰрϽρΜμθḼỘχήϘίϘσ

πᶨ πΦϥЫϱϼкЊТЕχ ›ἷ CRM πβʻΣẁ ρχ Ϟ Μ›ϩδ σςϬΣẁ ◗ΰπԁ

ᾕ τḚ βϥάρΥπΦϘβʻ 

 
 1.2-1 Microsoft Dynamics CRM Online  χ ᶆỘ χᵵ  

 

1.2 Microsoft Dynamics CRM Online  ϒχЂϱрϱр 

άάπψʺMicrosoft Dynamics CRM Online  Ϭ►ΞθϛτЂϱрϱрΰϘβʻ 

σΣʺMicrosoft Dynamics CRM Online  χḕẽΥσΜ ›ψʺ ЕжϱϯиϬέ ΜθιΪϘβʻ 

ӟᴞ URL χˮ ЕжϱϯиχЈАЕϯАФ˯Τϣ ЕжϱϯиϬЈАЕϯАФβϥ︣ ΥṜ∏ήϦθ

ꜛ ϬЍϳрк˔ЖΰοΜθιΨάρΥπΦϘβʻ 

Dynamics CRM Online ꜛ Єз˔Їˮ ЕжϱϯиχЈАЕϯАФ˯ 

https://technet.microsoft.com/ja - jp/cloud/crm_learning.aspx  

1. УжϳЃ˔Τϣⱳχ URL Ϭ ΰϘβʻˮhttp://portal.office.com/ ˯ 

 

  

∕᾽ẁχḚ ϞְỘӛὯχ Τϣϼк˔Їʺᾋ ʺ ʺ

ẐσςχְỘỘ Ϭ◦כ

Σẁ Τϣχ Μ›ϩδϞЂЪ˔ЕӛὯχḚ ʺЂ˔РІᶨ

σςχЂЪ˔ЕỘ Ϭ◦כ

Ы˔ϾГϰрϽзІЕχ⌠ ϞϺарЧ˔рχḚ ʺ ∕᾽ẁ

χḚ σςχЫ˔ϾГϰрϽỘ Ϭ◦כ

https://technet.microsoft.com/ja-jp/cloud/crm_learning.aspx
http://portal.office.com/
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2. Office 365 Ḛ ЈрЌ˔π ΰθԁ г˔Ѓ˔χϯϸϳрЕρОІм˔ЖϬ ΰʺЂϱрϱрΰϘ

βʻ 

άάπψʺᾥỆ ◓ˢfuruhashi@contosocrm90 .onmicrosoft.com ˣπЂϱрϱрΰοΜϘβΥʺᵧ

Υ ΰθϯϸϳрЕρОІм˔ЖπЂϱрϱрΰοΨιήΜʻ 

   

3. ԁ г˔Ѓ˔πΚϦωʺβΩτ Dynamics CRM Online χᵊ τ ӱΰϘβΥʺϜΰḚ  г˔Ѓ˔Ϟיּ

Office 365 χг˔Ѓ˔πЂϱрϱрΰοΜθ ›τʺOffice 365 χᵊ Υ ꜘήϦθ ›ψʺ₮ χЌ

ϱиϬϼзАϼΰοʺ[CRM] ϬϼзАϼΰϘβʻ 
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4. ˮCRM χ ˯ρ ꜘήϦθˮϢΞάζ˯ЍϱϯкϽЩАϼІψ [ αϥ] ϬϼзАϼΰο αϘβʻ 

άχᵊ ψ ЗРϿ˔Єдрχ[ ]ˢⱦּכχЫ˔ϼˣ-ˮˮϢΞάζ˯ᵊ Ϭ ꜘβϥ˯ϬϼзА

ϼΰοʺΜνπϜ ꜘβϥάρΥπΦϘβʻ 

 

5. Microsoft Dynamics CRM Online  χˮְỘᶨ Њ˔ЄаиЍАЄвЩ˔Ж˯Υ ꜘήϦϘβʻ ΰ

θԁ г˔Ѓ˔π ϛοЂϱрϱрΰθ ›ψʺϘιᴡϜД˔Ќψ ꜘήϦοΜϘδϭʻ 

ˢDynamics CRM Online ϬЈАЕϯАФΰθḚ г˔Ѓ˔πЂϱрϱрΰθיּ ›ψʺЂрФиД˔

ЌΥ ꜘήϦϘβʻˣ 

ᴍ ΜН˔Υ ꜘήϦθ ›ψʺ[˷] ϬϼзАϼΰο αϘβʻ 
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1.3 Microsoft Dynamics CRM Online  χЍАЄвЩ˔ЖρЗРϿ˔Єдр 

άάπψʺMicrosoft Dynamics CRM Online  τЂϱрΰθ ῇτ ꜘήϦϥЍАЄвЩ˔Жχᵊ Ϟг˔

Ѓ˔χᵊ χϯАФк˔ЖʺЗРϿ˔ЄдрϬᶎ ΰϘβʻ 

 

È ЍАЄвЩ˔Ж 

ˮְỘᶨ Њ˔ЄаиЍАЄвЩ˔Ж˯χ ψРв˔ρᾦωϦʺ֒ χ̝ΤϣРв˔Ϭ Ϥ ΠϥάρΥ

πΦϘβʻάάπψʺЂрФиД˔Ќπᶎ βϥθϛτʺˮMicrosoft Dynamics CRM Online  Social χᵵ

˯τ Ϥ ΠϘβʻ 

1. ˮְỘᶨ Њ˔ЄаиЍАЄвЩ˔Ж˯χ̝ϬϼзАϼΰʺ[Microsoft Dynamics CRM Online  Social 

χᵵ ] ϬϼзАϼΰϘβʻ 

 

2. ˮMicrosoft Dynamics CRM Online  Social χᵵ ˯Рв˔τ  ήϦϘΰθʻЂрФиД˔ЌΥ ꜘ

ήϦϘΰθʻ 
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3. ᵊ χЀЫрЖН˔χ [Ṍ ρΰο ] ϬϼзАϼβϥρ Ϥ ΠθРв˔ΥΩ τ ꜘήϦϥ

ϢΞτṌ τ βϥάρϜπΦϘβʻ 

 

 

È ə χ ꜘ 

ᵊ χЗРϿ˔Єдрχг˔Ѓ˔ Υ ꜘήϦθ ӽτʺ Ӫχᵊ ϬϯАФк˔Жΰοꜛ χּא

σςϬ ꜘβϥάρΥπΦϘβʻ 

1. г˔Ѓ˔ Υ ꜘήϦθ ӽχ  ϬϼзАϼΰϘβʻ 
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2. [ϱЮ˔Ѕχ ] χ [ЀрСв˔ЌΤϣᵊ ϬϯАФк˔Жβϥ] Υ ήϦοΜϥάρϬᶎ ΰʺ 

[╥ ] ϬϼзАϼΰϘβʻ 

 

3. ϯАФк˔ЖβϥТϮϱиϬ ΰʺ[ᵫΨ] ϬϼзАϼΰϘβʻ 

 

4. [OK]  ϬϼзАϼΰϘβʻ 
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5. г˔Ѓ˔ Υ ꜘήϦθ ӽτʺϯАФк˔Жΰθᵊ Υ ꜘήϦϘβʻ 

 

 

È ЗРϿ˔Єдр 

Microsoft Dynamics CRM Online  χЗРϿ˔Єдрχ [Юϱр] ϬϼзАϼβϥρʺ[ְỘ]ʺ[Ђ˔РІ]ʺ

[Ы˔ϾГϰрϽ] χᶆЯЅв˔иϒχЌϱиϞ [ ]ʺ[ХиФ] ρΜΞЌϱиΥ ꜘήϦϘβʻ 

ήϣτ [ְỘ]  σςχЌϱиϬϼзАϼβϥρʺᶆỘ π βϥЌϱиΥ ꜘήϦϘβʻ 

ᾝ∕χᵊ ΥςχϢΞσϜχπΚμθρΰοϜϼзАϼβϥάρπʺỘ ˢЯЅв˔иˣϬϘθΥμο

ρβϥᵊ Ϭ ꜘβϥάρΥπΦϘβʻ 

 

  










































































































































